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Dear Parents 

  
Chartwells is the leading provider of catering and support services to schools and are proud to be 
the supplier of lunches at your child’s school. Each school meal is freshly prepared by a team of 
chefs and kitchen staff and offers a healthy and tasty meal to support pupils’ development in 
school.  
 
We operate a three-week rotating menu of nutritionally balanced meals with a choice of three 
different hot meals every day, including a vegetarian option along with a choice of packed 
lunches.  
 
We’ve always taken food allergies extremely seriously. If any pupil has an allergy, an intolerance or a 
medical condition that calls for a special diet - however simple or complex - our in-house expert team 
of nutritionists make sure they’re fully and safely catered for with special menus, procedures and 
local training.  

 
We use an online, cashless ordering system provided by ParentPay which allows you to select the 
meals that your child enjoys and pay for them without the need for cheques or cash. The system 
is both secure and flexible and meal choices can be changed or cancelled at any point up until the 
cut off time. 
You will need an activation code to setup your account which the school will provide for you. 
 
 Meals can be ordered by following these easy steps. 

1. Login to your ParentPay account at www,parentpay.com 
2. Select the Make Bookings tab 
3. Ensure the booking type is lunch time  
4. Select from the drop-down menu the week commencing date you would like to order meals 

and press make selections. 
5. Click on the menu option your child would like each day 
6. Press the orange confirm booking button and pay securely online if your child is entitled to 

free School Meals or Universal Infant Free School Meals, you just need to click save and select 
more to store you order. Booked meals will be highlighted green in the booking screen. 

7. If you need to pay for meals ParentPay will remind you to pay within two hours of booking. 
 

If you have any problems ordering or have any questions at all, we have a dedicated Chartwells 
helpline for any queries. 
Phone Number: 01908 615705 
Email: creativekitchenadmin2@compass-group.co.uk 
 
At the heart of everything we do, children are at the forefront 
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